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VOLUNTEER APPLICATION PACK

Thank you for your interest in volunteering at The Civic. In this application pack you will find information about Barnsley Civic, the volunteer role and details of how to apply. 

ABOUT Barnsley Civic
Barnsley Civic is a leading combined arts centre in South Yorkshire, comprising of theatre, gallery and exhibition areas, bar and commercial hire spaces. Barnsley Civic exists to provide Barnsley and the surrounding communities with a culturally significant voice. The aim is to present a progressive programme of festivals, exhibitions performance and events that relate to the area, social, economic and political attitudes whilst also entertaining and encouraging debate.

Barnsley Civic is known for developing an exciting and dynamic artistic programme that appeals to a range of age groups and tastes, including family theatre, comedy, circus, contemporary art and design exhibitions and live music. It supports artists and companies in the research and development of many new works each year and from 2019, developed a new community engagement programme, with multiple new volunteering opportunities. 

VOLUNTEER ROLE DESCRIPTION
VISITOR ENGAGEMENT - VOLUNTEER GALLERY INVIGILATOR

Responsible to: Operations Manager/Curator 
MAIN PURPOSE OF ROLE:

This will involve engaging with visitors in Barnsley Civic’s gallery and exhibition spaces. You will learn about our Visual Art programme and share your knowledge with visitors. 

The gallery is open, Monday to Saturday 10am – 4pm.
VOLUNTEER TASKS COULD INCLUDE:
•
Be part of the exhibition invigilation team. Welcome all visitors to Barnsley Civic’s exhibitions and respond to any queries they may have. 

•
To ensure that all visitors to Barnsley Civic are able to engage with, understand and enjoy our Visual Arts and Performance programmes. 

•
Cleaning display cases and ensuring the overall tidiness of the galleries and reception area.

•
Maintain Barnsley Civic’s health and safety procedures in the exhibition space.
•
To uphold and comply with the organisations policies and procedures and the law in relation to health and safety, financial regulations, equal opportunities, data protection required for the effective and appropriate operation of the venue.

We are recruiting volunteers that can support our exhibition programme in a 4 hour shift, either 10am - 2pm or 1pm - 4pm, Tuesday to Saturday.
We will contact suitable applicants via telephone or email and look at how best this volunteer opportunity can work for you. 
ESSENTIAL SKILLS:

Any or all of the following may be considered;

•
A passion for theatre and the arts

•
A willingness to develop communication skills 

•
Excellent time management 

•
Excellent personal presentation

•
Excellent customer care skills

•
Good communication skills

•
Strong team player

WHAT EXPERIENCES AND SKILLS CAN YOU GAIN BY VOLUNTEERING?

•
Gain experience in a front of house role.

•
Develop interpersonal skills and confidence in a public facing position.

•
Gain knowledge on art, artists and exhibitions etc.

•
Gain experience working within an established contemporary arts venue working with nationally and internationally recognised exhibitions, artists and curators.

VOLUNTEER AND WORK EXPERIENCE POLICY

Barnsley Civic is very grateful for the time and effort given by volunteers and wishes for volunteers to be treated by all staff in the same way as paid employees and this particularly applies to the application of the Equal Opportunities Policy. All personal details given to Barnsley Civic by volunteers during the application process will remain confidential.

On commencing duties with Barnsley Civic, the volunteer will be given a clear description in writing of their job, our Covid-safe risk assessment. Volunteer shifts will be agreed and put in writing if appropriate. All volunteers will be supplied appropriate PPE, including visor.  All volunteers and work experience placements are insured by The Civic and must comply with the terms of the Health and Safety Policy. 

Where applicable, volunteers are entitled to receive payment for travel expenses incurred during volunteer shifts. 

If required, a reference may be provided by Barnsley Civic at the end of your volunteer period.  
APPLICATION FORM
If you are interested in volunteering or completing a work experience placement at Barnsley Civic, please complete this application form and return it to: 

Barnsley Civic Enterprise Ltd, Barnsley Civic, Hanson Street, Barnsley, S70 2HZ or by email to enquiries@barnsleycivic.co.uk
	Position applied for
	


	

	Surname                                 
	
	
	Forenames
	

	Title
	
	
	
	

	

	Address


	
	
	Telephone (
	

	
	
	
	Email Address
	

	Postcode
	
	
	Date of Birth
	

	

	Emergency Contact Name:
	

	Emergency Contact Number: 
	

	

	

	

	Availability 

	Thursday AM
	Y/N
	Thursday PM
	Y/N

	Friday AM
	Y/N
	Friday PM
	Y/N

	Saturday AM
	Y/N
	Saturday PM
	Y/N


	Relevant Experience 

*Please note experience is not essential.
	

	Career Development Goals

*What to you wish to gain from volunteering?
	

	Please tell us about a time or experience when you have worked independently and/or used your initiative

*This does not have to be a workplace experience. 
	

	Disability - Do you have any disability that may require an adjustment to the workplace in order for you to fulfil your duties?
	Y/N

	If you have answered yes, please give details

	


	Convictions - Have you ever been convicted of a criminal offence? Declaration is subject to the Rehabilitation of Offenders Act 1974.     
	Y/N

	If you have answered yes, please give details

	


	Where did you hear about this opportunity?

	

	

	Please give details of two references

	Name
	
	Name
	

	Position
	
	Position
	

	Address
	
	Address
	

	Telephone
	
	Telephone
	

	Email
	
	Email
	


	If your application is successful, you may be asked to consent to The Civic verifying the information provided.  Please sign and date the declarations and authorisation below.

	I declare that the information given by me, to the best of my knowledge, is true and complete.

In accordance with the Data Protection Act 1998, I hereby authorise Open Eye Gallery to process the information contained in this application form for recruitment and selection purposes.

	Name (Block capitals)
	

	Date
	

	Signed
	

	Would like to be added to The Civic’s mailing list?
	Y/N


Barnsley Civic


Hanson Street


Barnsley


S70 2HZ





 � HYPERLINK "http://www.barnsleycivic.co.uk" �www.barnsleycivic.co.uk�


01226 327000


enquiries@barnsleycivic.co.uk


Registered Charity No. 1129765








4

